Tips for Selling on Ebay
1. Think carefully about your description.  Describe your item in short, direct sentences.  Don’t use jargon or text-speak or anything that may confuse possible buyers. The better your description the more bidders you will attract.  
2. Be honest about any damage, marks, etc.  You don’t have to be too honest, but don’t deliberately lie.  

3. Emphasise the good points and mention if you have the original packaging and/or instructions.  Mention any special features or modifications if applicable. 

4. Use good quality photographs and include at least one picture showing any damage.

5. Check your spelling.

6. Sell in the right category.  Placing an item in the wrong category can greatly reduce the number of bids.

7. Most people watch items on ebay between 6.00pm - 10.30pm so try to get you items between these times (the time at which you list your item is the same time they will end in x days time) .  Even better, between the same times on a Friday, Saturday or Sunday evening when people are more likely to watch and bid.
8. PayPal is a good way of protecting your payment and the majority of buyers have PayPal accounts.  However, some people do not have a PayPal account so you may wish to offer alternative methods of payment. If accepting cheques and/or other methods of payment do not dispatch the goods until you are sure the payment has cleared.  PayPal make a small charge for receiving funds but not for sending, go to www.paypal.co.uk for more info.
9. Give the buyers a chance to examine the goods before they bid and be prepared to accept a cash offer.  Never accept an offer at a lower price than the current bid.  Keep in mind that if you have many bidders and/or watchers the bidding may well rise further.  Remember if you do sell the item privately you can remove your item from ebay and you are not liable to selling fees, although you will have to pay listing fees.  Ebay has a section on fees at  http://pages.ebay.co.uk/help/sell/fees.html 
10. When estimating postage make sure that you have included the cost of packaging. Think about using a service that requires the buyer to sign for the item as this can eliminate people saying they haven’t received an item when they in fact have.  Make it clear where you are willing to post an item to (UK only, EU and UK or worldwide) and state the fees to send to different countries.
11. Give your item a realistic start price.  A 99p start price will attract more interest and bids than a high start price and in some cases sell for more.  Consider whether you want your item to sell as an auction with people bidding until the auction ends, or a buy it now lot where you have a fixed price.  If using buy it now  think about using the “Best Offer utility, whereby people can make you offer and you can then decide whether to accept the offer or reject it.
12. You can list your item for 1, 3, 5, 7 or 10 days. A 10 day auction is more likely get more viewings than a 5 day auction although most bidding usually takes place during the last 24 hours.  
13. Be aware of any Ebay rules and restrictions regards selling.  More details can be found here; http://pages.ebay.co.uk/help/policies/seller-rules-overview.html 
14. Check other listings of similar items to see how others have listed and described something, starting price, postage, etc, and use this as a guide.  Do not steal someone else’s description or pictures.

